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Preface

Thank you for using our IP camera products. This series of products are all-in-one IP
cameras designed for network video surveillance, including box IP camera, infrared box IP
camera, dome IP camera, speed dome IP camera, etc. The products adopt high performance
and powerful single SOC chip media processor to integrate audio and video capture,
compression and transmission. Standard H.264 Baseline and Main Profile coding algorithm
ensures clearer and smoother video transmission effect. Built-in Web Server allows users to
easily perform real-time monitoring and remote control over front-end cameras via |IE browser.

This series of IP cameras is suitable for small and medium-sized enterprises, families,
and other environments that require remote network video transmission and monitoring. It is

easy to install and operate.
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1, Network Interface of IP Camera

The default network ports of IP camera are:

80 Web port
TCP 5000 Communication port, audio/video data
transmission port, talkback data transmission port
UDP 5000 Audio/video data transmission port
ONVIF 2000

Users can check the port as follow path:Config->Network settings->Basic

2, Default Parameters

Default parameters

Cabled Network:
IP Address: 192.168.1.88 Data Port: 5000
Subnet mask: 255.255.255.0 Web Port: 80

ONVIF port: 2000
Gateway: 192.168.1.1 DHCP: OFF

DNS: 8.8.8.8
User: admin
Password: admin

3, Download and install ActiveX

You need to install ActiveX Control when you visit IP camera for the first time through

IE browser.

ActiveX installing method:

Download installation

Input the IP address of IP camera in Internet Explore to enter into login page(see
Figure 1),

Click [File] to download the ActiveX:
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Figure 1

You can download the ActiveX manually or just input the password,then download the

file as system prompt.(see Figure 2)

Internet Explorer blocked this website from installing an ActiveX control. ~ What's the risk? X

Figure 2
File download dialogue box pops up, click [Run] or [Save] to download ActiveX, after
download it , double-click the downloaded file “WebCMS.exe” and choose the language,
then install it.
NOTE: Abnormal phenomenon when install ActiveX and the solutions:

1: when install the ActiveX,it pops up the window as Figure 3:

Internet Explorer - Security Warning p—

Windows has blocked this software because it can't verify the publisher.

Name: WebCMS.exe
Publisher: Unknown Publisher

To help protect your computer, Windows will block software when it cannot
verify the publisher. See how this helps protect your computer.

Figure 3
please change the security level of IE, |IE tools-> Internet options->Security->Custom level as

Figure 4, and change the parameters as Figure 5, Figure 6:
411
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’—-‘
Internet Options ﬂ X )

General | Security | privacy | Content | Connections | Programs | Advanced |

Select a zone to view or change security settings.

@ & v O

nternet Local intranet Trusted sites  Restricted
sites

Internet

0 This zone is for Internet websites,
except those listed in trusted and
restricted zones.

Sites

Security level for this zone
Allowed levels for this zone: Medium to High

Medium-high
- Appropriate for most websites
- Prompts before downloading potentially unsafe
content
- Unsigned ActiveX controls will not be downloaded

Enable Protected Mode (requires restarting Internet Explorer)
| customievel... || Defaultievel |

i Reset all zones to default level

[ OK ] [ Cancel ] 1 Apply

Figure 4
% .NET Framework -
& .NET Framework-reliant components |§l

|@| ActiveX controls and plug-ins
\@| Allow ActiveX Filtering
() Disable
@ Enable
l!] Allow previously unused ActiveX controls to run without pron
() Disable
©
\@| Allow Scriptiets
@ Disable
() Enable
) Prompt
\¢| Download signed ActiveX controls
() Disable
(7) Enable (not secure)
@ Prompt (recommended)
\¢| Download unsigned ActiveX controls
() Disable (recommended)
() Enable (not secure)
@ Prompt

Figure 5
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|| Miscellaneous -

Access data sources across domains

Allow dragaing of content between domains into separate wi

| Allow dragging of content between domains into the same wi

| Allow META REFRESH

Allow scripting of Microsoft web browser control

Allow script-initiated windows without size or position constrz

Allow webpages to use restricted protocols for active conten

Allow websites to open windows without address or status b

(] Display mixed content

|_| Don't prompt for dient certificate selection when only one ce

|| Drag and drop or copy and paste files

|| Enable MIME Sniffing

| | Indude local directory path when uploading files to a server

|| Indude local directory path when uploading files to a server
() Disable

[EEE

=

=

L

Figure 6
2: when install the ActiveX,it pops up the window as follow, please close the IE and
CMS,then click “retry”.
13 WebCms 3.21n

Installing
Please wait while WebCms is being installed.

while WebCms is b

| WebCms 3.2 Installation

An error occurred while trying to copy a file:
C:A\Windows\system32\hi_h264dec.dll
Click Retry to try again, Ignore to proceed anyway, or Abort to cancel installation.

[ Abort ] l| Retry ]l [ Ignore ]

4, Login

Before login the camera, please confirm that, the network segment of the camera and
local PC is the same. Eg: IP address of camera is 192.168.1.100, so the IP address of
local pc should be 192.168.1.*** .

The default IP address of camera is 192.168.1.88, so we should check the IP address
of PC in the network segment 192.168.1.*** or not. Start->run->CMD, input the command
ipconfig -all to check the IP address of PC, if the IP in the 192.168.1.*** as follow, so we

can access the camera:
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Microsoft Windows [Uersion 6.1.76011]
Copyright {(c?> 2089 Microsoft Corporation. All rights reserved.

C:\Users\Bevis>ipconfig —all

Windows IP Configuration
Host Name . . . . . . . . . . . . Bevis—-PC
Primary Dns Suffix .
Node Type . . . . . . Hybrid
IP Routing Enabled. . No
WINS Proxy Enabled. . . . . . . . No

Ethernet adapter Local Area Connection:

Connection—specific DNS Suffix

DesSeription: s « w = o w ow o e ow Realtek PCle GBE Family Controller
Physical Address. . . . . . . . . 68-A4-4C-B3—-4A—-EA

DHCP Enabled. . . . . . . . . No

Autoconfiguration Enabled . . . . Yes

Link—-local IPv6 Address . . . feB8B::314f :65ad:d?84:453d%18(Preferredd

IPv4 Address. . . . OO R < 192.168.1.88(Preferred)

Subnet Mask . . . . . . . 255.255.255.08

IPv4 Address. . . . .« « « « « . . 192.168.55.88(Preferred)

Subnet Mask . . . . . . . 255.255.255.8

Default Gateway . . 192.168.55.1

DHCPv6 IAID . . . . 241214548

DHCPv6 Client DUID. . . . . . . . #8-01-88-81-19-81-EF-F?2-68-A4—-4C-B3—-4A—-EA

DNS Servers . . . . 8.8.8.8
NetBIOS over Tcpip. Enabled

If not, for example, the IP of PC is 192.168.55.80,we can add a new network segment
to PC, open network and sharing center->local area connection->priorities->Internet
Protocol Version 4(TCP/IPv4)->priorities.use the following IP address,input the IP
address,subnet mask,gateway and DNS, which you can get from the picture above, then

click “advance” to add a new network segment, and click add, until finish it.

A 53 1T ? 52
Internet Protocol Version 4 (TCP/IPv4) Properties | ? —E&-] Advanced TCP/IP Settings =
P Tw
Cenerd IP Settings |DNS | WINS
IP addresses
You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator IP address Subnet mask
for the appropriate IP settings.
192.168.55.80 255,255.255.0
Obtain an IP address automatically
@ Use the following IP address: “T‘ 1 Edit... ‘r ‘ TEEREE ‘
IP address: 192,168 . 55 . 80 g y
TCP/IP Address L2 ) ‘
Subnet mask: 255.255.255. 0 ‘
Default gateway: 192,168 . 55 . 1 IP address: il S U
Subnet mask: 255.255.255. 0 ‘
[
@) Use the following DNS server addresses: [_ad | \ Cancel | ‘
Preferred DNS server: 8:. 8. 8 8 \ y
[V] Automatic metric [
Alternate DNS server:
Validate settings upon exit ‘J
! |
|‘ OK | ‘ Cancel ‘ \ OK ‘ ‘ Cancel ‘

Reopen Internet Explorer after ActiveX installation completes, input IP address of the
IP camera to turn to login page, enter username and password (default setting is
admin/admin), click login to enter into main interface(see Figure 7):
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D~ B O || @ wesservice

IP CAMERA 1 Megapixel IP Camera

L
LOT320 85 10 S0 <0507 94
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Figure 7

5, Main function brief introduction

The main icon and function in the main interface list as follow :

Call the Main stream

Manual snapshot

Call the Sub stream

Dual audio

Manual record

One way audio

Original W:H ratio

Full screen

PTZ Control

- Manseam
R
- [ Hcea]
WS zoom Digital Zoom
- e
L~

Adjust images value

For manual snapshot and record, the images and recording files will keep in the path,please

reference config->local config->record file path

For listen function, it works when audio enabled, audio disable as default.

For images, we can set more parameters, config->video settings->video parameters.
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6, System information

Check System information and change language of camera:
After login the camera, follow the path:Config->System->System Info to check the

information of camera

system [

Device Name [IPC921809 |
VO Standard PAL v

Language English v

Device ID 221809 |

Version [1:6.0.128 |

WEB Version [2-1.0-113 |

Save

= Modifying the device language, please close the browser to login.

Figure 42
[Language]: Support Chinese and English, after changing the language,please reopen the IE

browser to login the camera again.

System upgrade:

After login the camera, Config->System->Upgrade, and will see the window as follow:

Application version [1-2.0.128 |

Choose Upgrade File l || Browse...

. Hgs!ag&,

Figure 45
Click “Browse” button, and select correct file of upgrade (kernel file, suffix.uot),click

[upgrade], then you can upgrade your system, the completion rate will be displayed
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during this process. After upgrade completes, IP camera will restart automatically. Re-log
in device, enter into system settings page, check to see whether the kernel edition is the

upgraded edition.

A Notice:

1. Don’t cut off the power and internet connection while upgrading.
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Basic FAQs

1. Forget Password
There is a [RESET] button on the back panel of the IP camera, press it 1-2
seconds, then loosen it 1-2 seconds, and try 3 times . Camera will restore
all default parameters (Factory Settings), user name and password are
both “admin”. And IP address is 192.168.1.88

A Notice: Please don’t press RESET if you are not a professional

operator. After reset, all parameters will restore factory settings (except for

the physical network address).

2. No video image displayed in IE browser
Possible reason: ActiveX not installed

Solution: ActiveX must be installed when visiting IP camera for the first time via
Internet Explore.
How to install: Visit IP camera, click [file], file download dialog will pop up, select [Run]
or [Save] to download. Please reference the ActiveX install part to install
the ActiveX.

3. Fail to visit IP camera via IE after upgrade
Solution: Delete the caching of Browser.

Steps: Open IE—click “Tools”—select “Internet Options”—click “delete files” button in
“Internet temporary files”, select “delete all offline contents”, then click “OK”
and re-log in IP camera.

END
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